
Certificate III in Individual Support - 
CHC33021

Recognition Nationally recognised 
AQF Training 
Qualification

Course Hours 360 hours

Course Type Board Developed *

Duration 2 years

Unit Value 2 unit Preliminary &
2 unit HSC

Workplacement Mandatory 

Year 12  60 hr 
Specialisation will be 
offered to trainees 
and students enrolled 
in the 360 hr course 
wanting a career in 
this industry.

School-based 
Traineeship
possible   

Opportunity to     
complete a School-
based Traineeship 
within the Health      
Industry and gain 
credit towards their 
HSC.

PERSONAL REQUIREMENTS 
Patience

Good communication skills

Commitment to the rights of elderly 
and disabled people to live dignified 
lives

Physically fit

Empathy

Human Services

This qualification addresses work primarily 
in residential facilities under direct or 
regular supervision within clearly defined 
organisation guidelines and service plans.

These workers:
Carry out activities to maintain 
personal care and/or other activities 
of living for people in an aged care 
setting

Carry out activities related to an 
individualised plan

Report directly to a supervisor and are 
not responsible for other workers

ASSESSMENT
Assessment strategies include:

Observation

Written tasks

Integrated practical tasks

FURTHER STUDY
When you finish this course you can enrol 
in the Certificate IV in Nursing (Enrolled/
Division 2 Nursing), the Certificate III in 
Allied Health Assistance or Certificate IV in 
Ageing Support. 

CAREER PATHWAYS
Registered Nurse, Enrolled Nurse, Assistant 
In Nursing, Nursing Assistant, Nursing 
Support Worker, Patient Service Attendant, 
Patient Support Assistant, Patient Care 
Assistant. 

Topics Studied Include...
• Provide First Aid 

• Apply basic principles and 
practices of infection prevention 
and control

• Follow safe work practices for 
direct client care 

• Provide individualised support

• Recognise healthy body systems

• Facilitate the empowerment of 
people receiving support

• Work with diverse people 

• Communicate and work in health 
or community services

• Work legally and ethically

• Support independence and 
wellbeing 

• Provide support to people living 
with dementia 

• Deliver care services using a 
palliative approach 

• Work effectively in aged care

•  Recognise and report risk of falls 

Please note, compulsory industry 
appropriate vaccines are required 
for all staff working in aged care 
facilities (this includes School-
based Trainees and Workplace 
Learning students). If a student 
completing the Human Services 
course is unable to receive these 
required vaccines due to a medical 
contraindication, they will need 
to provide evidence from their 
doctor or treating specialist.
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To find out more scan 
the QR code to visit 
newmancollege.live/
courses/human-services

For information on subject-
specific costs scan the QR 
code to visit newman.nsw.
edu.au/fees-explained


